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Title:
Nonviolent Communication according to Rosenberg

Purpose:

The concept aims to provide a comprehensive overview of Nonviolent Communication
principles and practices, specifically tailored for educational and organisational contexts. By
promoting effective communication, the concept equips individuals with tools and techniques
to enhance their communication skills, fostering empathy and reducing misunderstandings. It
also facilitates conflict resolution by offering practical exercises and examples that help
participants navigate conflicts constructively and collaboratively. The concept encourages self-
reflection, encouraging one’s own communication styles and emotional awareness, which
promotes personal growth and development. It highlights the relevance of Nonviolent
Communication in fostering a positive and respectful atmosphere within educational
institutions, ultimately contributing to a more harmonious learning environment.

Short description:
The concept focuses on the principles and practices of Nonviolent Communication as
developed by Marshall Rosenberg. Key sections include:

Goals of Nonviolent Communication: understanding the basics, reducing defensive
behaviours and fostering empathy and anticipation.

Exercises and Examples: Practical applications of Nonviolent Communication through role-
playing scenarios to enhance communication skills.

The Three W’s: A feedback method involving observation, impact and desire, aimed at
improving interpersonal interactions.

Emotional Awareness: Tools like the feelings wheel to help identify and articulate emotions
effectively.

Link:
https://drive.google.com/drive/folders/1vviDS3588n90sKjlwGzfxBDvSjmaHUZw
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FOOTT PRINTTS factors:

[1 3.1 Mentoring by experienced colleagues
[1 X 3.2 Coaching to improve performance

[] 3.3 Peer observation and feedback
O

3.4. Professional networks and material sharing

Other factors:
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